
 

BOOKING CONDITIONS 

Please read these terms and conditions carefully. When you book your holiday with us, you are entering into a contract which binds you and us in various ways. Together with your Booking Form and Invoice, they comprise the 

complete contract and no agent or employee of ours has any authority, express or implied to alter the terms and conditions of this contract unless authorized to do so in writing. All bookings are made with CC Leisure Parks Ltd 

(the ‘company’) and accepted by the company on the strict understanding that the person signing the Booking Form (the ‘hirer’) does so on behalf of all the persons named  on it, each of whom has read the following conditions of 

booking and agrees to be bound by them. 

PARK RULES 

1. You agree to abide by the rules of the pork where you are staying. Copies of the rules are on display at the park and you may obtain a copy of the rules from reception. 

 

CANCELLATION PROTECTION PLAN 

2. Once a booking has bean made, a legal contract exists which makes the hirer of a company caravan responsible for the full hire charge. In order to remove any anxiety, the hirer may have, should it become necessary to 

cancel the holiday, the company has a cancellation plan for which there is a nominal charge. 

3. It is a condition of booking your holiday that you either take out our cancellation plan which covers you and your party if you cancel your holiday, or a plan giving comparable cover. Our cancellation plan will automatically be 

added to your holiday booking and costs £15.00 per week and £10 per short break, per accommodation unit booked. For those not wishing to take our cancellation plan, o certificate of alternative cover, giving comparable 

protection must be produced. 

4. Please note the holiday protection plan is not a personal travel/holiday insurance and does not cover the following: 

personal accident, personal expenses, damage, loss or theft of property, personal public liability. 

 

BOOKING PAYMENTS 

5. When you book you must pay the initial payment of £40 per accommodation booked. The deposit will be used to pay the cost of the cancellation plan and any remaining balance will be put towards the holiday costs. Your 

balance of hire money is due and payable by the date printed on your invoice (seven weeks before your holiday start date). We reserve the right to pass on to you any bank charges and other costs we incur if payment is made 

in foreign currency, by Euro cheque exceeding £700 or by any other method not normally accepted by us or if we have to re-present a cheque or process late payment. 

       Please note: This booking form and subsequent receipts issued cannot be used for benefit purposes i.e. housing and council tax 

 

CANCELLATION BY YOU 

6. Telephone us immediately if you hove to cancel your holiday and confirm in writing as your cancellation will not take effect until we receive your written confirmation, which must be signed by the person who signed the 

Booking Form. 

7. Our cancellation plan covers you in the event of you or any member of your holiday party being unable to travel due to jury service, redundancy or death, serious illness or injury. In the case of serious illness or injury, a 

doctor’s certificate will be required. 

8. If you are covered by our cancellation plan and comply with the cancellation plan procedures, then you will be entitled to a full refund of any monies paid, subject to an administration charge of £30, unless your cancellation 

occurs within 48 hours of your holiday start date in which case the refund will be limited to 40 %  of the total holiday cost. 

 

CANCELLATION BY THE COMPANY 

9. Accommodation paid in full will be held until midday of the day following the arrival date and 10pm on arrival date for cash on arrival bookings, unless particular arrangements have been agreed. 

 

CHANGING YOUR HOLIDAY 

10. If you wish to alter your reservation details in any way from those shown on your confirmation invoice and we can accommodate your changes, an amendment fee of £10 will be charged. 

 

ARRIVAL AND DEPARTURE TIMES 

11. Check-in time — 2.30pm. All accommodation must be vacated by 10 am on your day of departure. The accommodation must be left in a clean and tidy condition as you are responsible for any damage or loss sustained during 

your stay. 

 

SPECIAL REQUESTS 

12. We will endeavor to meet your special requests, but we are sorry, they cannot be guaranteed. 

 

YOUR PET 

13. Pets are not permitted in Company holiday accommodation. 

 

HOLIDAY PRICES 

14. All prices include VAT at 15% and ore subject to change if the rate or application of VAT changes and in the event of a change in the VAT during the course of the year, you will be invoiced at the new amount of VAT unless 

you have already taken your holiday or paid the balance in full prior to the date of change. Certain units are sublet on behalf of owners who are not registered for VAT. Where this is the case, the booking charge is not subject 

to VAT, but a further handling fee is charged so that the full holiday price for accommodation is identical. 

15. Where the holiday falls between two price panels, the panel with the majority of nights of the holiday will be used to calculate the holiday costs. Where an equal number of nights’ ore taken in two different price periods, the 

average of the two weekly prices applies. 

 

AVAILABILITY 

16. Your booking is accepted on the basis that your confirmed accommodation is available for your use on the agreed date. Very occasionally, unforeseen circumstances may not make this possible and in such a situation we have 

the right to cancel your booking. In this event, we will endeavor to offer you alternative accommodation, if available. If we are unable to do so or if you do not wish to accept the alternative on offer, we will refund all the 

monies you have paid to us. We regret we cannot offer you any compensation 

or meet any expenses or costs you may incur as a result of such cancellation or change. 

17. In the interests of all visitors, the company reserves the right to refuse to hand over accommodation to any person or groups of persons at its discretion. In such cases, all hire charges paid will be refunded in full and the 

contract shall be discharged. 

18. If in our opinion any person is not suitable to continue the holiday because of unreasonable behavior, damage to property or annoyance to other holidaymakers, we reserve the right to exclude such person from the park. In 

this event, the hirer shall remain liable for the hire price and no refund shall be due. The hirer shall remain liable for any damage caused to property. 

19. We reserve the right to enter any accommodation (without prior notice if this is not practical or possible) if special circumstances or emergencies arise. 

20. The parks in this brochure cater mainly for families but some do allow all-male or all-female parties — please check at the time of booking. You may be asked to pay a security deposit at the time of takeover. 

 

AVAILABILITY OF FACILITIES 

21. Whilst we will endeavor to provide all facilities and entertainment advertised in this brochure, we reserve the right to alter or withdraw amenities or facilities or the whole or part of any programme of activities, without 

prior notice, and without any liability to pay you compensation or damages for the loss of an advertised facility or entertainment. 

 

UNFORESEEN CIRCUMSTANCES 

22. We regret we cannot accept liability or pay any compensation for cancellations to your holiday or the destruction or damage to your accommodation (which cannot reasonably be remedied to a satisfactory standard before 

the start of the holiday) due to ‘forte majeure’ i.e. any event that we could not foresee or avoid. Such events include but are not limited to industrial disputes, war, or threat of war, civil disorder, natural or nuclear disaster, 

fire, adverse weather conditions and all similar conditions. 

 

YOUR VEHICLES 

23. Your vehicles, their contents and accessories, your luggage and personal belongings are left entirely at your own risk. We will not be held responsible for any loss from or damage to any vehicle from any cause whatsoever 

other than negligence of the company, our employees or agents. Parking and other regulations may vary from one park to another. 

 

COMMENTS AND COMPLAINTS 

24. Whilst we aim to provide the service you have come to expect, there are occasions when unforeseen short-comings may arise. You must advise the park manager immediately of any short-comings with your accommodation 

so that remedial action, if appropriate, can be taken. We cannot accept liability in relation to any short-comings or claim of whatever nature if you fail to notify us of the complaint or claim during your holiday and confirm to 

us in writing within 21 days of the end of your holiday. 

 

YOUR RESPONSIBILITY 

25. Please note that at all times the safety of children is the responsibility of their parents or guardians. 

 

LIABILITY 

26. We shall not be liable for the death or injury of any person named in the Booking Form or for any loss or damage to property of any such person howsoever any such death, injury, loss or damage may be caused otherwise 
than as a result of our negligence. Whilst every care is taken to ensure that the details shown in this brochure are correct, the company cannot accept responsibility for errors contained therein or the results thereof. 

 
CC Leisure Parks Ltd, Registered Office: Eastland Meadows Country Park, East End Road, Bradwell-on-Sea, Essex CM0 7PP Tel 01621 776800 

 


